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ABOUT THIS USER MANUAL

This user manual aims to guide you through the steps required for submitting your

attestation request to MoFAIC.

1.1. USER:
- Banks
- Broker companies

- Import/export companies

1.2. PURPOSE:

This user manual aims at helping the users to perform the following:

- Familiar with the system
- Submit attestation application

- Reply to MoFAIC queries

1.3. CALLOUTS

The tips are provided in this box:

Tips help you complete your application.
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ABOUT EDAS

eDas is a cutting-edge system that's based on the Al in processing the applications. In

general, there are two types of applications:
- Invoice
- COO

Also, during submission, user can request for the COO to be attested along with the
Invoice. Even though the Al will handle applications automatically, but there are

certain cases that the manual attention is needed.

This user manual will guide you with the detailed steps to submit the applications.

Prerequisite
It's recommended to enable the popups in your browsers and ensure to use the

following browsers for better user experience:
1. Chrome, version 97.0 or later
2. Edge, version 97 or later

3. Firefox, version or later
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LOGIN FOR THE FIRST TIME

Follow these steps:

1. Go to MoFAIC website or type this link in your browser:

https://attest.mofaic.gov.ae/ the following page will be displayed.

]

.
& INTERNATIONAL COOPERATION "% #

UNITED ARAB EMIRATES
MINISTRY OF FOREIGN AFFAIRS Aa @ ¢ <) Q # -

The
Ministry

Media- E- -
" participation ~

Open
Data

Emirati Missiones Customer Happiness Contact-
Centers Us

Services S alar s

Screen 1 - MoFAIC Website

2. Click on Services then select Services for Business — Official Documents,

Certificates and Commercial Invoices Attestation.

The
Ministry

Emirati
Traveler

Services v

Media- E-

RMissones Hub ”  participation

Open
Data

Customer Happiness
Centers

Contact-
Us

Services for UAE
Diplomats

Diplomatic Passport Issuance
Mission Passport Issuance
Special Passport Issuance
Application Forms for UAE
Federal and Local Entities
Diplomats' services Application
Forms for Foreign Missions in
the UAE

Diplomatic Special and Mission
Passport Services

Services for Foreign
Missions

Diplomatic Notes Gateway
New Diplomatic, Consular,
International Organizations,
Special ID Cards Issuance
Vehicles Services

Airport Entry Permits

Visas

Visits Affairs Application Forms
for Foreign Missions in the UAE

Services for Individuals

Official Documents, Certificates
and Commercial Invoices
Attestation

Passports and Return
Documents Issuance

Twajudi

Services for Businesses
Official Documents, Certificates
and Commercial Invoices
Attestation

more services
Auto Refund
UserWorkspace
MoFAIC Services Guide

Screen 1 - Services

3. The following page will be displayed.
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Invoices Attestation

Attestation of Official Documents, Certificates and Commercial e
Invoices

1. Log in to one of MoFAIC’s smart channels:
a FEarindididimle: nica tha | IAE DAQQ

Screen 1 - Start Service

4. Click on Start Service.

Company Login Individual

E-mail *

[ 0 Sign in with UAE PASS ]

Password * OR A single trusted digital identity for all
citizens, residents and visitors.

Forgot your password?

-
Login | Register
G

Screen 1 — Company Login

N

5. Under Company Login, enter your username and password then click on Login.

Upon successful authentication, system will allow you to log in.

n.

- For banks, system will not display the review details for the first fime log

6. Review your details then click on Submit.
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KNOW THE SYSTEM

1.1. Change the language

P
i
wr

1. Click on this icon

i

EN

Screen 1 — Change the Language

1.2. Log out
. C3 . .
1. Clickon , system displays this message.

= Logout

“You can improve your security further after logging out by closing this browser

' I
| No | Yes
A A

Screen 2 — Log out confirmation Message

2. Click on Yes. You will be logged out.

1.3. Change color

1. Clickon @

@
o
L
@
®

Screen 3 — Color Palette

, the following color palette will be displayed.
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Chapter 3

Select the color that you want to get it applied.

4. Change color contrast

Click on © , the following options will be displayed.

Screen 4 — Color Contrast Options

2. Select the contrast that you want to get it applied.

1.5. Change Font Size

1. Clickon , the following options will be displayed.

A
A

Screen 5 — Color Font

2. Select the font size that you want to get it applied.

1.6. in-app notifications

9,

1. Click on the icon.
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( Messages ) Correspondence )

Click a button to show messages
here

This blank page message helps
protect your privacy, or you can
show the first message here
automatically.

Last updated On C®w

Screen 6 In-App Notifications
2. Click on messages or correspondence and the relevant details are displayed.

3. Clickon ™ to view the details of the message.
4. Click on 8 to delete the message.

5. Clickon < to download messages, if any.

1.7.  View profile details

1. Click on the name in the profile picture.

INITED ARAB EMIRATES
MINISTRY OF FOREIGN AFFRAIRS

& INTERNATIONAL COOPERATION
OFFICE OF THE MINISTER

Company One ‘

Screen 7 Profile Picture
2. The following details will be displayed.



& User Profile

Screen 8 Profile Details

Account Type  Bank

Full Name  Company One

Company Name  CRIMSONLOGIC

Trade License  TL1

Trade License Expiry Date  04/03/2022

Issued By CL

TXN

Email  company@crimsenlogic.com

Mobile No. 6598765432

Above information is correct and accurate as per my knowledge

Abave information Gan not be updated It Gan be updated in moFaic portal that will be eynced up

' ™
1 ]
A Cancel )

1.8. Search filters

Chapter 3

1. The system displays search filters to help you find applications more accurately

and quickly:

S S
@ ® @ @ ®

Screen 9 Application Table
2. Clickon .

Is not equal to
Starts with
Contains

Does not contain

Ends with

Screen 10 filter elements

Filter Explanation

equal to Search results are displayed exactly according to the search
standard you entered.
Use this option when you're sure of the search standard.

Not equal to Search results should not be equal to the search standard.

It starts with

The item to look for should always be at first.

10
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Example: Number 9 is af the beginning of the dial number.

Contains Find the item to look for regardless of the application.

It doesn't contain me. | Find an item that doesn't have the search standard you entered.

ends with The item to be searched for should always be in the end.

Example: Number 9 is af the end of the application.

1.9.  Signposting
1. The system displays signpost items to identify the required actions or steps and is

Q .

marked with the icon

Q Click on the icons at the top of each column to select filters
Click on the arrow to navigate through the pages. Also, you can select the number of applications that will be displayed in the page.

Screen 11 Signpost
2. Read the signpost carefully to learn about the actions or steps required.

1.10. Get To Know the icons

1. When this icon appears next to your application, you can click on it to view
the details.

= Applications

P ) o @  sumites @ Aporoved @) Relectos @) Pencing Detais @) Pending Payment Confimation @)

APP_REF_00243 ooi0a2022 19:40 Submited
APP_REF 00240 o9i0a/2022 19:28 Submited
Orat

APP_REF_00253 and Certficate of Origin 1210372022 20:27 Approved
Screen 12 Applications Submitted
2 Heme My Workspsos
Company One | kunals@crimsonlogic.com | (+971) 6598765432 |
Application Reference No. Subrmitted On Attestation Type Account Type Trade License No Trade License Expiry Date
APP_REF_00249 09/03/2022 19:26 Commercial Invoice Bank LIS 04/03/2022

DOCUMENT LIST

Screen 13 Application details

11
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3. When this icon

appears next to the application, you can click it to edit.

Application Submission P

259% 75% 100%

Application Details Documents. Fees and Summary Completion

Terms and Conditions
' You shoukd read the whole T&C 4o procsed furbhes. Pease wse the sorol i complete reading.

By accessing or using this Site, you accept the Terms and Conditions. If you do not agree with all of the terms set forth herein, your access to the Site shall be deemed unauthorized, and you are obligated to stop using the site immediately. The Terms and Conditions shall apply to
all Users and visitors of the MoFAIC Site. In the case of any violation on the part of any user, or where there are good reasons to believe that a user has violated the Terms and Conditions, usage of the site may be suspended, prevented, andior terminated. Users shall not violate
or attempt to viclate the applicable procedures and regulations for protecting the website, which includes, but are not imited to:

~ The Ministry of Foreign Affairs and Intemational Cooperation or ane of its offices attests the document(s) after they are attested by the competent authorities, provided that such attestation does not violate any laws o decisions in force inconsistent with that
The Ministry of Foreign Affairs and Intemational Cooperation or the offices thereof is not responsible for the contents of the document and may not attest any document whose content violates the provisions of the law or the applicable regulations and procedures.
Each government agency is competent to certify the originals of the documents thereof, as well as to certfy copies of these documents with writing (true copies) on them. The Ministry of Foreign Affairs and International Cooperation certifies the validity of the seal, signature,
and name of the government official,

Screen 14 Application

1.11. Clear cache

1. Sometimes you may feel that the page has become slow when you use the system
for a long time, but you can use the following steps to clear cache.

s

=
2. Clickon at the top of the page.

Would you like to RESET all your saved widgets and clear LocalStorage?

Screen 15 Clear storage files

12
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SUBMIT ATTESTATION APPLICATION

Follow these steps:

1. Log in to your account then click on “Start New Application” button

|
@ Correspondence

@ Cick on the icans attne top of ezch column to select iters
Glick on the arow to navigate through the pages. Alsa, you can select the numbsr of appications iat wil be displayed in in

Start New Application

| v Click on the Start New Application button to create your application

Screen 1 Start New Application

2. (Applicant Details) The Email and Phone number for the transaction can be updated

nnnnnnnnnnnnnnnn

Screen 2 Application Creation page

- You can update the email and mobile number to receive notifications.

. . [ 1 agree with above terms and conditions. - A
3. Tickin the box to accept the terms and conditions then click
on Next.

13



4. Click on Next.

Chapter 4

- You can click on Save to save your application as a draft to update it and

submit it later.

5. The following page will be displayed.

P .
£ Home ! Application Submission

+ 9
® ® YIS

items per page

n 20

@ cick on the icons at the top of each column to selectfiters
Click on the arow to navigate through the pages. Also, you can select the number of applications that will be displayed in the page.
I you want o update the attestation type after adding a document, you can click on the Delete buiton, then click on the Plus sign again.

@ The document uploaded here vill be examined and used for ofiicial attestation, f approved. Please make sure that the

is adhering to the

-
( Previous
.

NS

Screen 3 Documents Page

-
Save
.

~
Cancel )
s

6. Clickonthe ¥, the following page will be displayed.

[ Add Document

Commercial Invoice M

Select the type from the dropdown list

Source Chamber * Selec N

Type the source chamber

(O 1want to apply for the attestation of certificate of origin as well

Tick i the box.

Inveice Amount *

Type the invoice amount

Currency * | select M

Select the Currency of the invoice amount

Date of Invoice * ]

Select the invoice date

Country of Origin * Select "

Select the Country of Origin

Screen 4 Add Document

Fields Explanation:

No items to display

For more details, please refer o the Terms & Conditions in Step 1.

[

®

O Instructions

Aways, the document that wil bear the attestation stamp must be the first page.

) Scan all documents not less than 300 dpi (refer to you Scanner manual for details)

") Do not scan in grayscale.

The full document and the stamp and signature must be visible.

Make sure the document is in “portrait (right side up/upright) and not ‘landscape” (sideways or
upside down) orientation

) Donot use fiters on the scanned document

Check for loss of content from any scanned document.

") Do not set securiy restrictions on the document.

) Do notinclude embedded comments o other annotations

Do not use “
Acrobat.

FDF * or “PDF Optimizer’

The document e shouid be meaningful and ot exceeding 30 characters

Field Explanation

Fields marked with red (*) are mandatory.

14
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Type*

Attestation Type:

- Commercial Invoice

- COO

Chamber of
Commerce*

Chamber issuing and attested the document.

| want to apply for the
attestation of certificate
of origin as well

Tick in this option if you want the COO to get attested with the

Invoice.

Invoice Amount*

Invoice amount.

Currency*

Invoice currency

Importer's Name

Importer's name

Company*

Company name

Address*

Company Address

Date of Invoice*

Date of the invoice

Country of Origin*

Goods country of origin

Consignee*

Consignee name

Port of Export

Port of export

Upload Invoice*

Upload the invoice

Upload COO*

Upload COO

Enter the details then click on

the file.

The file will be added.

Attestation Application Types:
- Commercial Invoice
- Commercial Invoice and Cerfificate of Origin
- If you select Commercial Invoice, you must attach the certificate of origin.

- You can get the certificate of origin attested by ficking in the box | want to
apply for the attestation of certificate of origin as well

-  Fields displayed are changed based on the attestation type.

+ Upload a file

15

. System displays the upload dialog to select
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Upload a file
Done @

blank pdf 100%

Click to upload the COO

Screen 5 Uploaded document

9. Once you upload all the documents, click on Ok.

+ O
File
\

_ SREEEEREE

[o] | o | (o) |

blank pdf Certificate of Origin 16/03/2022 10:16

| e n v | 20 « |items per page 1-1oflitems ¢

@ Ciickcon the icons at the top of each colum to select ffers.
Click on the arrow to navigate through the pages. Also, you can select the number of applications that will be displayed in the page.
If you want to update the attestation type after adding a document, you can ciick on the Delete button, then ciick on the PIus sign again

@ The document upioaded here will be examined and used for official attestation, if approved. sure that is adhering fo the ifications. For more details, please refer to the Terms & Conditions i Step 1.

Screen 6 Documents Added

10. Click on Next.

-
%3 Home / Application Submission

Fees of attestation on Certificate of origin or Manifest fast 1 150.00 150.00

Total 150.00

Expand All | Collapse Al

Application Details v ‘

Documents v ‘

D 1 aCK"QWlEﬂQE that all the above stated information is valid, and | will be Iega\ly accountable in case any of such informatien is incorrect.
I
CUQASII oyl
VISA &= £ Sdimom
I

@ Those types of payment are accepted in eDas system.
You will be directed to the eDirham Payment Gateway and once you pay, system will redirect you automaticaly back o DAS:

Screen 7 Payment

16
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11. Tick in the box I acknowledge that all the above stated information is valid, and | will
be legally accountable in case any of such information is incorrect then click on
Proceed to Payment.

@ Confirmation

You will be redirected to the Payment Gateway. Once you make the payment, system will redirect you again to eDAS. Are you sure
that you want to proceed with the payment now?

Screen 8 Confirmation Message

12. Click on Ok. The payment will be made.

(w) (v) (v) .

Application Details Documents Fees and Summary Completion

THANK YOU!

Your application of the attestation of document(s) was successfully submitted.

You will get notification once your application is processed by MOFAIC.

Application Reference Number : AS2022041300001

Submitted on © 13/04/2022 01:02

Download Receipt

Click on My Workspace button below to go back to your Workspace to view your application details or to submit another one.

My Workspace

A\
AN

Screen 9 Application Paid

13. Click on My Workspace to go back to the homepage.

17
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BULK SUBMISSION

Follow these steps:

1. Proceed from the steps given above until to reach this page.

DOCUMENTS

+ 9O
® ® B @

blank pdf Commercial Invoice 16/03/2022 10:28

W |« C 20 v | items per page 1-1oflitems &

@ ciick on the icons at the top of each column to select firs
Click on the armow to navigate through the pages. Also, you can select the number of applications that will be displayed in the page.
Ifyou want to update the attestation type afier adding a document, you can click on the Delete button, then ciick on the PIus sign again

| @ e document upioaded here will be examined and used for oficial attestation, If approved. Please make sure that the ahe p For more details, please refer to the Terms & Conditions in Step 1.

Screen 1 Documents Added
2. Click on this Icon to replicate the record.

* - You will have to update the invoice details once you the record is replicated.

3. The following message will be displayed.

© Confirmation

This will copy the invoice details for your next invoice. The common details of this invoice including the certificate of origin will be
replicated from this invoice. You will have to complete the remaining details of the invoice copied. Please click Confirm to continue.

|/ Cancel \|°
o S

Screen 2 Confirmation Message

4. Click on Ok. The record will be replicated.

18
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DOGUMENTS
+ O
| [e] || lo] || ale| |
blank pat Commercial Invoice 16/03/2022 1028 [=]
Commercial Invoice 16/03/2022 1031 [=]
|- > | 20 + |items per page 1-20f2items &

@ cick on the icons at the top of each column to select iters.
Click on the arrow to navigate through the pages. Also, you can select the number of applications that will be displayed in the page
If you want to update the attestation type after adding a document, you can click on the Delete button, then click on the Plus sign again.

Screen 3 Replicated Record

5. Click on to edit the replicated record.

[ Update Document X

Type  Commercial Invoice
@ Instructions
() 1 want to apply for the attestation of certificate of origin as well
® Always, the document that will bear the attestation stamp must be the first page.

Tick in the box
(2) ‘Scan all documents not e than 300 dp (efer 0 you Scanner manual fo deta)
Source Chamber * ‘ Aizu Chamber of Commerce and Industry v
Do not scan in grayscale.
Type the source chamber

The

Invoice Amount * ‘ ‘

Make sure the document is in “portrat (right side up/upright) and not Tandscape” (sideways or

Type the invoice amount upside down) orientation.

Do ot use fiters on the scanned document
Currency = ‘ Select

Select the Currency of the invoice amount ‘Gheck Tor loss of content from any scanned document

Date of Invoice * | 02/03/2022

‘Select the invoice date

Do not set security restrictions on the document.

@G| ©O|6

Do not include embedded comments or other annotations.

®e

Do not use “Optimize Scanned PDF", “Reduce File Size” or ‘PDF Optimizer”features in Adobe
Country of Origin * ‘ Algeria Acrobat

Select the Country of Origin The document it shouid be meaningful and not exceeding 30 characters.

©]

Consignes * | Tamer |

Screen 4 Edit the Replicated Record

6. Proceed with completing the details and click on Save.

19
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RESPOND TO MORE INFO

In some cases, MOFAIC may request you to provide more information.
Follow these steps:

1. Go to Dashboard, the following section will be displayed.

x
«

& Correspondence

2
® ® L) ®

1610372022 10:44 Pending Details

APP_REF_00283 Request for Detalls

W[ L) [ - ]sensreiee

1-toftfems &

Screen 1 Application Pending Details

2. Clickon

Company One | company@crimsonlogic.com | (+971) 6598765432 |
Application Reference No. Submitted On Altestation Type Account Type Trade License No Trade License Expiry Date
APP_REF_00283 1610312022 10:39 Certificate of Origin Bank L 0410312022
Application Processing History “
v

Request for More Details

DOCUMENTLIST

Screen 2 Application

3. Click on the Request for more details section.

Reguest for More Details

pERE TR e ce
@ @ @

16/03/2022 10:44 El

Invoice amount not correct The invoice amount is not correct

- .. » 20 v | items per page

1-1oftitems &

Screen 3 Request for more details section

20



4. Clickon .

Request for More Details

Request More Info Type  Invoice amount not correct

MOFAIC Remarks  The invoice amount is not correct.

Screen 4 Details requested by MoFAIC

5. Click on Close then provide the details and click on Sulbmit.

21
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DOWNLOAD THE ATTESTED DOCUMENT

Should MoFAIC approved your request, you will receive a notification and you
download the attested documents as follows.

Follow these steps:

1. Go to Dashboard — Applications.

= Applications

Drait @)  Submited @ED  Approved @)  Rejected @)  Pending Details @)  Pending Payment Confirmation ()

)
@ ® B ® ®

APP_REF_00248 Commercial Invoice 09/03/2022 19:10 Submitted
APP_REF_00249 Commercial Invaice 0910372022 19:26 SLETE

Certificate of Origin L
APP_REF_00253 Commercial Invoice and Certificate of Origin 1210312022 20:27 Approved

Screenshot 1 - Applications

2. Clickon .

DOCUMENTLIST

@® ® ®

JapanTokyoCl.pdf Aioi Chamber of Commerce and Industry test Consignee El

i AE 20 v | items per page 1-1ofiftems &

Screenshot 2 - Document List

3. Clickon
4. System downloads the attested document.

- END -

22
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