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Chapter 1 
 

ABOUT THIS USER MANUAL 
 

This user manual aims to guide you through the steps required for submitting your 

attestation request to MoFAIC. 

 

1.1. USER: 
- Banks 

- Broker companies 

- Import/export companies 

 

1.2. PURPOSE: 
This user manual aims at helping the users to perform the following: 

- Familiar with the system 

- Submit attestation application 

- Reply to MoFAIC queries 

 

1.3. CALLOUTS 
The tips are provided in this box: 

 Tips help you complete your application. 
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ABOUT EDAS 

eDas is a cutting-edge system that’s based on the AI in processing the applications. In 

general, there are two types of applications: 

- Invoice 

- COO 

Also, during submission, user can request for the COO to be attested along with the 

Invoice. Even though the AI will handle applications automatically, but there are 

certain cases that the manual attention is needed. 

This user manual will guide you with the detailed steps to submit the applications. 

Prerequisite 
It’s recommended to enable the popups in your browsers and ensure to use the 

following browsers for better user experience: 

1. Chrome, version 97.0 or later 

2. Edge, version 97 or later 

3. Firefox, version or later 
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Chapter 2 
 

LOGIN FOR THE FIRST TIME 

Follow these steps: 

1. Go to MoFAIC website or type this link in your browser: 

https://attest.mofaic.gov.ae/ the following page will be displayed.  

 
Screen 1 – MoFAIC Website 

 

2. Click on Services then select Services for Business – Official Documents, 

Certificates and Commercial Invoices Attestation. 

 
Screen 1 - Services 

 

3. The following page will be displayed. 
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Screen 1 – Start Service 

 

4. Click on Start Service. 

 
Screen 1 – Company Login 

 

5. Under Company Login, enter your username and password then click on Login. 

Upon successful authentication, system will allow you to log in. 

 

 - For banks, system will not display the review details for the first time log 
in. 

 

6. Review your details then click on Submit. 
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Chapter 3 
KNOW THE SYSTEM 

1.1. Change the language 

1. Click on this icon . 

 
Screen 1  – Change the Language 

 

1.2. Log out 

1. Click on , system displays this message. 

 
Screen 2 – Log out confirmation Message 

 

2. Click on Yes. You will be logged out. 

 

1.3. Change color  

1. Click on , the following color palette will be displayed. 

 
Screen 3 – Color Palette  
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2. Select the color that you want to get it applied. 
 

1.4. Change color contrast 

1. Click on , the following options will be displayed. 

 
Screen 4 – Color Contrast Options 

 

2. Select the contrast that you want to get it applied. 
 

1.5. Change Font Size 
 

1. Click on , the following options will be displayed. 

 
Screen 5 – Color Font  

 

2. Select the font size that you want to get it applied. 

 

1.6. in-app notifications 

1. Click on the icon.  
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Screen 6 In-App Notifications 

2. Click on messages or correspondence and the relevant details are displayed. 

3. Click on  to view the details of the message. 

4. Click on  to delete the message. 

5. Click on  to download messages, if any. 
 

1.7. View profile details 
1. Click on the name in the profile picture. 

 
Screen 7 Profile Picture 

2. The following details will be displayed. 
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Screen 8 Profile Details 

 

1.8. Search filters 
1. The system displays search filters to help you find applications more accurately 

and quickly: 

 
Screen 9 Application Table 

2. Click on . 

 
Screen 10 filter elements 

 

Filter Explanation  

equal to Search results are displayed exactly according to the search 
standard you entered. 

Use this option when you're sure of the search standard. 

Not equal to Search results should not be equal to the search standard. 

It starts with The item to look for should always be at first. 
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Example: Number 9 is at the beginning of the dial number. 

Contains Find the item to look for regardless of the application. 

It doesn't contain me. Find an item that doesn't have the search standard you entered. 

ends with The item to be searched for should always be in the end. 

Example: Number 9 is at the end of the application. 

 

1.9. Signposting 
1. The system displays signpost items to identify the required actions or steps and is 

marked with the icon . 

 
Screen 11 Signpost 

2. Read the signpost carefully to learn about the actions or steps required. 

 

1.10. Get To Know the icons 

1. When this icon  appears next to your application, you can click on it to view 
the details. 

 
Screen 12 Applications Submitted 

2. Click on the icon . 

 
Screen 13 Application details 
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3. When this icon  appears next to the application, you can click it to edit. 

 
Screen 14 Application 

 

1.11. Clear cache 
1. Sometimes you may feel that the page has become slow when you use the system 

for a long time, but you can use the following steps to clear cache. 

2. Click on  at the top of the page. 

 
Screen 15 Clear storage files 
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Chapter 4 
SUBMIT ATTESTATION APPLICATION 
 

Follow these steps: 

1. Log in to your account then click on “Start New Application” button 

 

Screen 1  Start New Application 

 

2. (Applicant Details) The Email and Phone number for the transaction can be updated 

 

Screen 2  Application Creation page 

 

 - You can update the email and mobile number to receive notifications. 

 

 

3. Tick in the box  to accept the terms and conditions then click 
on Next. 
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4. Click on Next. 

 - You can click on Save to save your application as a draft to update it and 
submit it later. 

 

5. The following page will be displayed. 

 

Screen 3  Documents Page 

 

6. Click on the , the following page will be displayed. 

 

Screen 4  Add Document 

 

Fields Explanation: 

Field Explanation 

Fields marked with red (*) are mandatory. 
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Type* Attestation Type: 

- Commercial Invoice 

- COO 

Chamber of 
Commerce* 

Chamber issuing and attested the document. 

I want to apply for the 
attestation of certificate 
of origin as well 

Tick in this option if you want the COO to get attested with the 
Invoice.  

Invoice Amount   *  Invoice amount. 

Currency  *  Invoice currency 

Importer’s Name Importer’s name 

Company* Company name 

Address* Company Address 

Date of Invoice* Date of the invoice 

Country of Origin* Goods country of origin 

Consignee* Consignee name 

Port of Export Port of export 

Upload Invoice* Upload the invoice 

Upload COO* Upload COO 
 

 

Attestation Application Types: 

- Commercial Invoice 

- Commercial Invoice and Certificate of Origin 

- If you select Commercial Invoice, you must attach the certificate of origin. 

- You can get the certificate of origin attested by ticking in the box I want to 
apply for the attestation of certificate of origin as well 

- Fields displayed are changed based on the attestation type. 
 

 

7. Enter the details then click on . System displays the upload dialog to select 
the file. 

8. The file will be added. 
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Screen 5  Uploaded document 

 

9. Once you upload all the documents, click on Ok. 

 
Screen 6  Documents Added 

 

10. Click on Next. 

 

Screen 7  Payment 

 

 - You maybe redirected to the eDirham payment to complete the payment. 
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11. Tick in the box I acknowledge that all the above stated information is valid, and I will 
be legally accountable in case any of such information is incorrect then click on 
Proceed to Payment. 

 
Screen 8  Confirmation Message 

 

12. Click on Ok. The payment will be made. 

 
Screen 9  Application Paid 

 

13. Click on My Workspace to go back to the homepage. 
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Chapter 5 
BULK SUBMISSION 
 

Follow these steps: 

1. Proceed from the steps given above until to reach this page. 

 

Screen 1 Documents Added 

 

 Click on this Icon  to replicate the record.  

 

 - You will have to update the invoice details once you the record is replicated. 

 

 The following message will be displayed. 

 

Screen 2 Confirmation Message 

 

 Click on Ok. The record will be replicated. 
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Screen 3 Replicated Record 

 

 - Click on  to view the details. 

- Click on  to delete the record. 
 

 Click on  to edit the replicated record. 

 

Screen 4 Edit the Replicated Record 

 

 Proceed with completing the details and click on Save. 

 

 - When the invoice is replicated, the uploaded COO will be replicated as well. 

- If you replaced the uploaded COO, it will be replaced for all the replicated 
records. 
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Chapter 6 
RESPOND TO MORE INFO 
 

In some cases, MOFAIC may request you to provide more information. 

Follow these steps: 

1. Go to Dashboard, the following section will be displayed. 

 

Screen 1 Application Pending Details 

 

2. Click on  

 
Screen 2 Application 

 

3. Click on the Request for more details section.  

 
Screen 3 Request for more details section 
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4. Click on . 

 
Screen 4 Details requested by MoFAIC 

 

5. Click on Close then provide the details and click on Submit. 
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Chapter 7 
DOWNLOAD THE ATTESTED DOCUMENT 
 

Should MoFAIC approved your request, you will receive a notification and you 
download the attested documents as follows. 

Follow these steps: 

1. Go to Dashboard – Applications. 

 
Screenshot 1 - Applications 

 

2. Click on . 

 
Screenshot 2 – Document List 

 

3. Click on . 
4. System downloads the attested document. 
 

-- END -- 
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